
CONSUMER PROTECTION DIVISION
140 WEST FLAGLER STREET

SUITE 902
MIAMI, FLORIDA 33130-1561

  Tel: (305) 375-4222                                  ℡                 Fax: (305) 375-3512                                        ℡                E-mail:  consumer@miamidade.gov 
 
 
                      All motor vehicle repair shops shall post, in a conspicuous 
              place at each of the business premise locations of the motor 

 vehicle repair shop, a sign measuring not less than two (2) 
 feet in width and three (3) feet in length, written in a legible 

             manner as follows: 
   (Todos los talleres de reparación de vehículos de motor deberán colocar en  
     un lugar llamativo del local, un letrero que mida no menos de dos (2) pies de  
     ancho y tres (3) pies de alto, escrito en forma legible, como sigue:) 

 
                
 
 

Under the provisions of the Miami-Dade County Code, all customers are 
entitled to an estimate before repair work is begun and this business 
must comply with those provisions of the Miami-Dade County Code.  If 
you have a complaint about the way services were provided, you may 
call the Miami-Dade County Consumer Services Department at (305) 
375-3677. 
 
 
Bajo las provisiones del codigo del Condado de Miami-Dade, todos los 
clientes tienen derecho a un presupuesto antes de que se comienzen los 
trabajos de reparacion y esta empresa debe cumplir con tales provisiones 
del codigo del Condado de Miami-Dade.  Si tiene alguna queja acerca de 
la forma en que le prestaron servicios, usted puede llamar al Miami-
Dade County Consumer Services Department al (305) 375-3677. 
 
 
Dapre Kod lalwa Miami-Dade County tout kliyan ki bay fe yon 
repesyon nan yon shop, gen dwa ekzije yon estimasyon pri-a avan 
travay-la komanse.  Biznis-la oblije reseckte lawa Miami-Dade County 
sa-a.  Si ou gen plent pou pote sou yo te bay sevis yo, ou met rele 
Department Miami-Dade County Consumer Services lan nimer (305) 
375-3677. 
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